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CBA3H», B JIHILE PYKOBOOUTEJIA HaIl

BrnagunMuposHbl, HOeHCTByIome Ha

enepanmbHOE  rocymapcTBeHHOE  GrOmKeTHOE 06pa3soBaTeNbHOE  YUPEKACHHE BBICIIErO obpa3zoBaHus

ToCy1apCTBEHHBIH YKOHOMHYECKHI

aIMUHHUCTPATHBHO-X03AHCTBe HHOM paGoTe HUKHTHHOM Hataneu Bopucos

ecTBo «Pocresexom» (ITAO «Poctenexom»), mMeHyeMoe B nambHeiimem «Omep:
PABIICHUSA OTICNa MPOJaX IOCYNAPCTBEHHBIM 3aKa3dMKaM MakCHMEeHKo Dieoq
ocroBanuu [losepenHoctr Ne 01/29/990/24 ot 22.07.2024 I, C OJHOH CTOPOHE

«PocTose
yHusepcuter (PUHX)», mvenyemoe B nasHeimenm «ABoHEHT», B NHIE IIPOPEKTO:

HEBI, IeicTBYIOmEH Ha OCHOBaHUH HosepennocTy N

19/1488 ot 11.06.2024 r., ¢ ApPYTOH CTOPOHBI, PYKOBOACTBYSICh MIOJIOKEHHAMM DenepanbHoOro 3akona ot 18.07.2011 Ne 223

«O 3aKynkax TOBapos, paboT, yCIIyr OTHENBHBIME BUJIAMH FOPHIMIECKHX

JUL», COBMECTHO HUMEHYEMEIE CTOpOHI:I, 3aKIoYy

HacToAmui I"ocynapcTeeHHbIi (MyHAUMIATTBHBIH) T0TOBOp (naree - Horosop) o Hmxecnenyromen:

1. IIpeamer Jorosopa

1.1. TIpeamerom HacTosmero Horosopa sBisercs oxazanue Ome
CBA3HU cornmacHo Crienmdukanuy, ykasanHoii B Ipunoxenun Ne

¢ 01.01.2026 mo 31.12.2026 roja.

PaTOPOM CBSA3H M CBOEBPEMEHHAS OIlIaTa AGOHEHTOM Yy
1, ABIIATOMIErOCA HEOTHEMIIEMOI! TACTEIO HACTOSIIEro J[OroB

1.2. Hacrosmmit Jlorosop 3axmodaercs s LEJIAX OKasaHud YCIyT CBA3H A Hyx1 (punuana GI'EOY BO «PIaV (PUH

B I. Munneposo PocToBckoit o6acty.

2. IIpasa u o6s3aHHOCTH CTOPOH

2.1. Oneparop ces3u 06s3an:

2.1.1. OxaswIBath AboHeHTy yeiyru SJICKTPOCBA3H, KaK HENOCPENCTBEHHO yKa3aHHLIE B MIPHJIOKEHUAX K HACTOSIIIE

HloTOBOpY, Tak M yKasaHHEIC B IHCHMEHHBIX 3aKasaX AGom

‘HacTosmero Jlorosopa.

ITox [MACBMEHHBIM 3aKa3oM, B KOHTEKCTE HaHHOI'O

CHTA, B IIpeJeJiaX BBIJAEICHHBIX JIMMHUTOB, YKa3aHHBIX B II.

Horosopa, noHMMaeTCs MHCEMEHHOE oOpallieHre 3a OKa3aHHEM YCITy

NOATIHCaHHOE HaJIeXKalle YIIOIHOMOYeHHLIM IpencrasureneM AGOHeHTa, ¢ yaeToM m. 2.4.5 Horosopa.

2.1.2. Tlpenocrasnats AGOHEHTY BOSMOKHOCTD TIOJBE3OBAHUSA YCIyTaMH TeIe)OHHOH CBA3H 24 Yaca B CyTKH, OCTANbHEI
yelyramu — B peikHMe, onpesensieMoM OnepaTopoM CBS3H,

2.1.3. Tlo mMCBMEHHOMY 3asBNEHIIO AGOHEHTa NPH HAJTHIWH TEXH

AOCTYMa K CETH MECTHOH TeJIe(hOHHOIM

HOMepa Teneona, TeneTalHON YCTAHOBKH, KAHAIA CBS3

MYECKUH BO3MOXKHOCTH IIPOHM3BOIMTS TIPEIOCTABIIEH
CBA3HW, BKIIOYEHHUE (TI0CITe OTKIIOYCHHS 110 3aABJICHHIO AGOHEeHTa), OTKITIOYEHHE, 3aMe

U, THOTO OKOHEYHOTI0 oﬁopyuosamm H CPEACTB CBA3U,

2.1.4. TIpenocrasisrsy AOCTYII K CETH MECTHOH TeJIC)OHHOM CBSI3U B TEUEHHE MECAIA C MOMEHTA OILIATH,

2.1.5. O6ecneurnaTs YCTOHYHBYIO M KaYeCTBECH
HODM, B npenenax cetu Oneparopa cBssu.
2.1.6. Cobmogars cpoxu u TIOPANOK YCTPaHEHHUs HEHC

HYIO TENE(YOHHYIO CBSA3B, COOTBETCTBYIONIYIO TPeOOBAHISIM TEXHHUECK

TPaBHOCTeH B ceTH cBaAsu OmepaTopa CBA3W, NMPEIATCTBYIOMI

ITOJIb30BaHULO yciryramu cBsi3y, YCTAHOBJICHHEIE HOPMAaTHUBHO-TEXHHMYECKOH JOKyMEHTalMe! B 06J1acTH CBS3M.

2.1.7. UsBewats, we Memee ueM 3a 10 IHeH, A6o

HEeHTa 00 W3MEHEHHH Tapu(oB Ha YCIYTH CBSI3H, ITOJUIEKALI

FOCYIapCTBEHHOMY PeryTMpOBAHHIO, YEPE3 CPEICTBA MACCOBO HH(OPMAIIH, B TOM YHCITE 4epes CBOM 0PHIHATbHbIC BeG-caiiT
00 M3MEHeHNH TapuQOB HA OCTANBHBIC YCIyTH CBA3H —~ IIOCPEACTBOM PasMemeH s HHOPMAIHH BO dponT-oducax u yepes crc

OUIHATbHbIE BeG-CalTEL,

2.1.8. Ipu Hanmann y AGoserTa coGCTBEHHOIM (BeIOMCTBEHHOI]E, BHYTPUIIPOH3BOACTBEHHOM, TEXHOTIOTHIECKOMH H T.IL.) Ce1
CBA3H ee 00CITy)KUBAHNE IPOU3BOTUTCA B Pe/IENax IMHEHHbIX YCTPOHCTR (Coopyxenuif) Oneparopa cBssu.

2.1.9. Cobmonats Taitny cBsasu.

2.1.10. MecTo ZOCTaBKH CUETOB: 346132, PocToBekast 06/1acTb, T. Muieposo, yn. YepHomopcekas, 1. 52.
2.2. Oneparop cBsI3U HMeeT NpaBo:

2.2.1. TIpHOCTaHABIHBATb OKa3aHKe AGOHeHTY ycITyT CBA3H B ciIydac HapymeHus AGOHEHTOM TpeGOBAHNI, YCTAHOBIEHHEI
HOpPMATUBHO-IPABOBBIMH aKTaMHU WM HACTOSIIMM A0TOBOPOM, B TOM YHCIIE B cIydae:

a) HECBOEBPEMEHHOMN OTUIATEI YCIIYT CBA3H,

6) HapymeHus: AGOHEHTOM HpaBmI OKCINTyaTaLMH OKOHETHOTrO 0GOpyH0BAHHI,

B) Iepeaay npas AGOHEHTa TPETHIM JIHIAM 0€3 ITHCMEHHOTo cornmacus Oneparopa CBS3H;

B) HapyIeHus m.I. 2.3.3 —2.3.7 JOroBOpA.

F) HCIIOJIb30BAHUA B ITOJHOM 00BEMe CPEACTB, BBIJEIECHHELIX Ha OIUIATY YCIIYT CBS3H, U YKa3aHHEIX B II. 3.2 HacToAmer

Horogopa.

BT

Boccranosnenue oxasanns yenyr snexTpocsazu TNIPOU3BOIHMTCS HE MO3HEE 3 PaGOYNX IHEH C NaTHl yCTPAHEHUA HApYISHH]
OM Cllydae, eCliu MPHOCTAHOBJIEHHE OKA3aHUS YCITYT GHUIO BEI3BAHO HECBOEBPEMEHHON OILIATON YCIIyT, BOCCTAHOBIEHMUI

OKasaHUs yCeiyT CBS3U NPOUBOAMTCS He MO3RHee 2 pabounX el ¢ 1aThl TIOCTYTUICHHS [I€HEKHBIX CPEJICTB Ha PacueTHLIN cuer
Oriepatopa cBsI34 U IpeToCTaBNeHHS Onepatopy cBs3K JOKYMEHTOB, HOATBEPXA0MUX ee noramenue. (Coanacko n. 4. cm. 51.1
Pedepanvrozo saxona «O cessuy Hacmoswusl PYHKM. He npumensemcs npu ucnoanenuu [lo2o6opa Ha okasanue yciye céssu Ons
HYoICO 060pOHLI Cmpanbi, Ge30nacHoCHU eocydapcmea u obecneyenus npasonopadKa)

2.2.2. Ilposepsats cobmoneHue
0060pyIOBAHHEM IITEKTPOCBS3H.

ABOHEHTOM YCTTOBHH HACTOAIIETO JOTOBOPA, NPAaBMI TOMb3OBAHMS OKOHETHDIV

2.2.3. TlpoBepsATs COOTBETCTBHE (AKTHUIECKH YCTaHOBJIEHHOTO Yy AGOHEHTa OKOHEYHOTrO OGOpYNOBAHHA HACTOAIIEMY



JOTOBODY.
2.3. AGoneHr oGs13an:
2.3.1. IIpon3BOAUTE OIIATY OKAa3aHHBIX €My YCIYT CBS3M B CPOKH U Ha YCJIOBMSX, IPEeIyCMOTPEHHEIX HACTOSIIHM

Horosopom.

AGoHeHT, (QUHAHCHpPYeMBI M3 COOTBETCTBYIOINEro Oromkera, 00s3aH IMOJL30BATLCSA YCAYTaMH CBS3M, B IIpenesia
YCTAHOBJICHHOIO eMy o0beMa GIODKEeTHOTO (pMHAHCHpORaHUS. KOHTPOIb 32 pacXoj0BaHHEM CPEMCTB, BBIIEJIAEMBIX HA YCITYT]
CBA3H B Ipeeliax OI0KeTHOro GHHAHCHPOBaHUA, 00513aH OCYINecTBAATh AGOHEHT.

2.3.1.1. B cirygae nepepacxona CpeacTB, BBIIEIEHHBIX Ha OIUTATy YCIyT 1o JloroBopy, oImiaymBaTh (GakTIdeckd OKa3aHHBL
YCIIYTH CBSI3M HA OCHOBAHUY BBICTABJIEHHOTO CUETA.

2.3.2. Coobmarte Omneparopy cBS3H MUCbMeHHO B 10-mHEBHEIH cpok 00 M3MEHEHHH ajpeca, OpraHH3allHOHHO-IIPABOBOI
(opMbl, HAUMEHOBAHUSA WIM JPYTHX PEKBU3UTOB, HEOOXOOUMBIX IJI DACUYeTOB 3a YCIYTM CBS3W, M clJade B apeHn
TeleOHU3UPOBAHHBIX IIOMEILeHUH.

2.3.3. He gormyckaTh caMOBOJILHOH YCTaHOBKH (TIepeCcTaHOBKY) Tesie(OHHBIX PO3ETOK U Iapa/UIeNIbHBIX TeNe(OHOB.

2.3.4. He pomyckath NOAKIOUEHNS Tele(OHHBIX alNApaToB, HHOTO OKOHEUHOTr0 060pYAOBaHMSA, HE UMEIOIMX CEPTHHHUKAT
COOTBETCTBI.

2.3.5. He normyckarh HCIIOJb30BaHHUA OKOHETHOTO 000pyJOBaHNA /1 ITpeAHaMEPEHHOT0 NpHUMHEHA OecrioKoHCTBa APy Ty
noJss3oBaTessiM. He norryckaTh IIoBpexIe s 06BbEeKTOB U CPEACTB CBA3H IIPH ITPOU3BOACTBE 3eMEJIBbHBIX M APYTHX BUAOB paboT

2.3.6. ConepxaTh OKOHeuHOe 00OpyIOBaHMe B HCIpaBHOM cocTossHUM. ObecneqnBaTs npencrapuresssM Oneparopa cBA3!
JOCTYI IJIS OCMOTPA, PEMOHTA U TEXHUYECKOro 0OCITY KHBAHHS OKOHETHOTO 060pyNOBaHMA, MHEIX CPENCTB CBSI3H, & TAKXKe M1
nepenady cooOmeHui 06 apapHax U (MIH) IOBPEXAEHMAX HA CETAX JIEKTPOCBA3H.

2.3.7. Undopmuposars OriepaTopa CBI3M O THUIIE IOAKIOYAEMOro OKOHEYHOro 00OpyHOBaHMS, BKIIOYas MUHU-ATI(
COIJIACHO TEXHHUYECKUM YCIIOBHAM, TeNedOHHEIE anmapaTsl ¢ aBTOMaTHIeCKUM onpeaenuTesieM HoMepa (AOH), aBTooTBETUHKO!
U T. [, C BHECEHHMEM COOTBETCTBYIOIIMX M3MEHEHHH O THIIE HCTONB3YEMOTO OKOHEUHOro 060pYIOBAHMS B COOTBETCTBYHOILIE
IpUIOKEHHUE K JloroBopy. .

2.3.8. AGOHEHT HeceT OTBETCTBEHHOCTS 3a IIOJYUSHHE YCITYT JIEKTPOCBS3H, OKa3bIBaEMBIX C JH000T0, IIPUHAAIEKAIIETO EMY
aGOHEHTCKOTO0 yCTpOHcTRa (OKOHETHOT0 060pyI0BaHN!), 06eCIeUHBACT 3AIIUTY ITOIB30BATENLCKOrO 000py I0BaHHS (B TOM THC]
KOMIILIOTEPOB, C KOTOPBIX POM3BOUTCS HOCTYI B FIHTepHET) OT HeCAaHKLMOHHPOBAHHOTO JOCTYIIA,

2.3.9. AGoment obs3an mpemoctaBuTh Omeparopy cBs3K B TedeHMe 30 KajeHIAPHBIX AHEH C MOMEHTA MOAIMCAHH
HacTosmero JloroBopa CHIHMCOK JIMI, HCIOJB3YIOUIMX IIONB30BAaTeNbCKoe (OKOHEUHOE) 00O0pyNOBaHHE, 3aBEPEHHBI
YHONHOMOYEHHBIM NpefcTaBureneM AGOHEHTa, B KOTOPOM YKa3BIRAIOTCA MX (aMUIIHH, HMEHA, OTYECTBE, MECTa XKHUTENbCTBA
PEKBH3UTHI OCHOBHOTO [TOKYMEHTa, YHOCTOBEPSIONIETO JHMYHOCTh.  AGOHeHT 00s3aH mpenocrasiste Omneparopy CBA3
0GHOBJICHHBIH CIIMCOK YKa3aHHEIX BEILIE JIHIL He pexxe 1 (0[HOT0) pasa B KBapTajl C MOMEHTA MONIKCAHUS HacToAero JIoropop:
B cpok 0 10 uucna IepBOro Mecsla, CIEAYIONIEro 3a MPOMIENIIAM KBapTauoM. (n.53 IIpasun oxazawus yciye MecmHo
GHYMPUZ0HOBOT, MencOY20pOOHOY U MeNCOYHAPOOHOT meNe)OHHOU C8A3U, YMEEPICOEHHbIX NOCMaHoeneHuem ITpasgumenscme
P® om 09.12.2014 N 1342, n.22 Ilpagun oxa3anus. meieMamuyecKux Ycnye CeA3U, YMEEP’COeHHbX NOCMAaHOSNeHUe.
IIpasumenvcmea P® om 10 cenmadpa 20072. N 575).

OTBETCTBEHHOCTh 33 IOJIyUeHHe corjacus Ha o6paboTky OnepartopoM CBA3M IEPCOHANBHBIX HAHHBIX JIML, NaHHbIE
KOTOPBIX IIPEIOCTABIAIOTCH AGOHEHTOM B COOTBETCTBHH ¢ HACTOSIIUM IIyHKTOM, HeCET AGOHEHT. OnepaTop CBA3M rapaHTHpYye
KOH(HICHIHAILHOCTE MOJIydeHHBIX EPCOHANIBHBIX JAHHBIX U 6€30MacHOCTS IIPH X 06paboTKe.

2.4. AGoHenT UMeeT MpaBo:

2.4.1. VIc1IonB30BaTh CETH 3JIEKTPOCBSA3H UL ITONTYYeHHs U Tepefady coOOIEH!H CBA3U Yepe3 OKOHEUHOe 000pyJOBaHM!
HMerolnee cepTUGUKAT COOTBETCTBI U 3asBIeHHOE AGOHEHTOM.

2.4.2. TTonyyats WHGOPMAIIMIO O PEKBM3UTAX, pPEXUMe paboThl Orneparopa CBA3Y, OKa3bIBAEMBIX MM YCIIyTraxX 3JIEKTPOCBs3]

2.4.3. TlpenssBisTh IMCBMEHHBIC IIPETEH3MH B ClIydae HeHaanexamero HcmonHeHua OmnepaTopoM CBA3H CBOY
0053aTeNIbCTB.

2.4.4. TlorpeGoBaTh BO3BpaTa CyMM, YIUITA4EHHBIX 3a IIONB30BAHME YCIYraMH OSJIEKTPOCBA3HM, 3a IEPUOJ OTCYTCTBK
BO3MOXXHOCTH BOCIIOJIB30BATHCA YCIIYTaMH DJIEKTPOCBA3H HE IIO BHHE A6oHeHTa. HpH OTCYTCTBHH NMHCBMEHHBIX BO3PaXCHH
AGoHeHTa cyMMa, TI0/JIeXKallas BO3BPATY, 3aCUHTHIBACTCA B OIUIATY YCIYT B CJIEIYIOIIEM PACUETHOM IIEPHOIE.

2.4.5. B cnyvae BBISABJICHES MOTPeOHOCTH B JIOIIOTHUTENBHBIX yCIyraX, He IIPeAyCMOTPEHHBIX HacTOAMMM JIoroBopom, k
CBA3AHHBIX C YCJIYraMm, IpeIyCMOTPEHHBIMU [OCIeIHMM, JH60 B ClIydae IpPEKpaleHus INOTpeGHOCTH B yCIyra

IIPELYCMOTPEHHBIX HACTOAIIMM JIOrOBOPOM, H3MEHHMTh B COOTBETCTBUH C AEHCTBYIONIMM 3aKOHOJATENHCTBOM OOBEM BCE
TIpenyCMOTPEHHBIX HacTosmuM JloroBopoM yeiyr, Ho He Gonee ueM Ha 10% ot o0mero o6bemMa 0Ka3pIBaEMBIX YCITyT.

2.4.6. UsMeHATH HAGOp youyr U TapudHble IUTaHbl KaK IyTeM [I0JavH IICEMEHHOT0 3asBIEHIL, HanpasnenHoro Oneparop
TaK M ¢ NOMOIIBIO IPOTPaMMHBIX cpelcTB JInaHoro kaGuueTa! AGOHEHTa, pasMEIEHHOro Ha oduimaisHoM calite Oreparof
https://my.south.rt.ru (mpm Hanuyux y Omeparopa TEXHHMYECKON BO3MOXHOCTH OKa3aHHA YCIyr ¢ HCIONb30BaHMEM JIMIHOI
xabuHeTa), Bce BHeceHHBle AGOHEHTOM H3MeHEHHA B JludHoM KkabuHETe NPHPAaBHHMBAIOTCA K MHCBMEHHOMY 3asBJICHK
AboneHTa, npoussoasTcs OnepaTopoM X OIIaduBaroTcs AGOHEHTOM B COOTBETCTBHH € ACHCTBYIOIMMM Ha MOMEHT BHECEHY
ABOHEHTOM H3MEHEHUH TapHbaMu. '

2.4.7. Tlonp3oBaThes GeCIUIaTHO TeieOHHOM CBA3BIO C 3KCTPEHHBIMH ONEPATHBHBIMU CIyKOaMu (IONMHLHEH, NMOXKapHC
OXpaHBl, CKOPOM MEIVIMHCKON MMOMOINY, aBapuiHON rasoBoit ciy6oi M OpPyrHMMH) COTIACHO MEPEYHIO, YTBEPHKASHHOM

! «JInunblii kaGupoer» - web-cTpaduua Ha caiite Orcparopa, 1o aapecy WWW.IT.IU, mocTyn u paloTa ¢ KOTOpOH BO3MOXKHa NOC/iE BBEAEH
ayTeHTH(UKAIMOHHBIX JAHHBIX, COJepaIas CTaTHCTHYECKYIO HHGOPMALHIO 06 06beMe MOMYUEHHEIX YCIYT M TEKYIUEM COCTOSHHH JIMIEBOTO CYETa, & TaKs
T03BOMNAIOMAA MONOJHHTL BaNanc JHIEBOTO CYETa B PEKHUME OH-NANH C HUCMOJB30BaHHeM KapTel HOMEp OJMH M U3MEHUTh Habop ycnyr M TapuQubii mie
JInuneiit kabuueT HeHcTByeT py HamMYuK y OnepaTopa TEXHHYECKOH BO3MOKHOCTH OKa3aHHA YCIIYT ¢ ero noMomsio. OnepaTop OpraHu3yeT HH(OPMHPOBAH
o BHeapenuu Jlnunoro kabunera a6onenta IIAO «Pocrenexom» B ITyHKTax 00CITy>KHBAaHHSA KIIMEHTOB, a TAKXXE HAa CBOMX KOPNOPAaTHBHEIX MHTEpHET pecypeax
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3. Onnara yeyr siaexTpocesisu

3.1. Omnata npousBoxuTCa AGOHEHTOM 3a CUeT CPEACTB OT NPHHOCAIICH HOXOM NEATENHOCTH.

3.2. Onepatop CBS3M NpeROCTABIILET YCIIyTH CBA3W Ha CyMMy, KoTopast coctasisieT 200 ooog‘@ﬁ%’”‘”
urcie HJIC B cooTBeTcTBUM ¢ 3aK0HOIATENHCTEOM PD.

3.2.1. Ilpn ucrions3osanmn AGOHEHTOM YKa3aHHOM CYMMSI [0 HCTEUEHHA CpoKa HeHcTBHA JoroBopa AGOHEHT O
noanmucats ¢ OmnepaTopoM CBSI3H IONOTHUTENIBHOE COINAIICHHE K HacTosmeMy [loroBopy, B KOTOPOM Ompen
AOIOMHUTENIBHBIA O6BEM CpPEACTB HA OIUIATY YCHYT CBSI3H. [lp 5TOM O0OS3aHHOCT, MO OBECIICUCHHMIO BbLLJE.
AOTIOJIHHUTENIEHOrO (PMHAHCUPOBAHKA HA OIUIATY YCIIYT CBA3M B HEOGXOIHMBIX 06HEMAX BO3NATAETCSH Ha AGOHEHTA.

3.2.2. Ilpu moTpebieHn: AGOHEHTOM YCITT CBS3M Ha CyMMY, NIPEBBIMIAIOIIYI0 YCTAHOBNEHHYIO HacTosmumM J{oros
UCHY H OTCYTCTBMM HOTOJHHTEBHOTO COMNAMICHHS K HACTOAIEMY JOroBopy, OMpENENsIOIEro 06heM XOTONHUTEN
$unancupopanma, OllepaTop CBASH BIpaBe TPeGOBATH OILIATHI (hakTiYecKH TMOTPEOIEHHEIX AGOHEHTOM YCIYT CBSL
OCHOBAaHHH CHETa, BLICTABJIIEMOTO B COOTBETCTBHM C AAHHBIMM CHCTEMBI pacyeToB OnepaTopa CBSI3H.

3.3. Iena Jlorosopa sBisieTcst TBEPAOH U OTPENEIAETCS Ha BECH CPOK HCHOJIHEeHHUs JIoroBopa, 3a HCKIIKOYEHHEM CITy
NPEIYCMOTPEHHBIX AEHCTBYIOIINM 3aKOHOAaTEIbCTBOM.

B cirywae m3sMeHeHHs LEHBI, CPOKOB HCIIONHEHHUS Horosopa, a Taxke o6BeMa YCIyr, NpeLycCMOTPeHHBIX JOron
COrJIacoOBaHKE HOBBIX ycioBHi Jlorosopa obecreunBaercs AGOHEHTOM.

3.4. Omrara yciyr aNeKTPOCBS3H MPOU3BOIUICS €XKEMECSYHO COITACHO JNeHCTBYIOIMM TapudaM U B COOTBETCT
ITpunoxennem Ne 1 k Hacrosmemy Jlorosopy. Tapuds! Ha YCIIyTH 3JIEKTPOCBSA3H, PETyTUPOBAHHE KOTOPBIX OCYIIECTBII
TOCYRapCTBOM, yCTaHaBJIMBAOTCA OIepaTopoM CBA3M B COOTBETCTBHH C 3aKOHONATENLCTBOM PoccHiickoil Denepan
PEryJINPYIOTCA B HOPSIKE, YCTAHOBIECHHOM YIIOJTHOMOYEHHBIM OPraHOM HCIIOHATEIbHOM BacTy. Tapugs! Ha HEPEryJIHpy
YCIYTH CBASM yCTAHABIMBAIOTCA ONEpaTopoM CBA3H CaMOCTOATENbHO. Tapu(hl Ha YCIyrH CBS3U MOTyT OBITH H3Me
OrtepaTopom cBA3H B OJHOCTOPOHHEM MOPAIKE B COOTBETCTBHH C NEUCTBYIOIUM 3aKOHOJATEIECTBOM.

IIpumensieMas cuCTEMa OIIIATHI YCIIYT AIEKTPOCBA3H OMPEAEIIACTCS OmnepaTopoM CBSI3H B COOTBETCTBUM C AEHCTBYK
3aKOHOJATEILCTBOM,

3.5. PacueTHbllf mepHoON yCTAHABIMBAETCA C MEPBOTO O MOCIEAHETO UHCIA (BKIFOUHTENBHO) KAJIEHAAPHOTO M
okasanus OIEpaTopoM YCIIyT, HOMIEKAIHX OILIATE.

3.6. AGOHEHT NIPOM3BOIUT OILIATY OKA3aHHBIX €My YCIIYT CBA3H HA OCHOBAHHY CYETa, BHICTABIAEMOrO OnepaTopoM ¢
B cuere ykassiBaetcs obmas cymMMa IuiaTexa, a TakkKe Kai(IBIH BUI YCIYT CBS3H, HX OGBEM M CTOMMOCTH. OCHOBAHME!
BBICTABJICHHA CeTa AGOHEHTY ABIMIOTCA NAHHbIC, HOJyYeHHbIE ¢ IOMOMIBI0 060pYIOBaHHY, HCIIONB3YeMOro JUIs yueTa of
OKa3aHHbBIX Y CIIYT CBA3ML

3.7. Omnata Yimyr cBA3H HPOU3BOMNTCS €3KEMECTIHO B TedeHHe 20 JHEH ¢ IaThl BEICTARICHYS CUeTa ITyTEM IIEPEUNCT
ACHEXKHBIX CPEIICTB Ha PacyeTHEIH cueT Onepatopa CBA3M, yKa3aHHBIN B CYeTe Ha OILIATY YCIYT CBS3M.

3.8. Obssannoctn Omeparopa CBA3H IO OKasaHHIO AGOHEHTY YCIyr JJIEKTPOCBA3H OO0YCIOBIEHBI KCIOJHE
[OCIEAHUM CBOHX OOsA3aHHOCTEH IO OIUIATe YCIYr OJIEKTPOCBASH (BCTPEYHOE HCIIOIHEHHE o0s3arensctB). [Ipu Hajl
3aI0JDKCHHOCTH 110 OIUIATe YCTYT 3JIEKTPOCBA3M IIOCTYNUBIIHE ILIATEXKH 3aCYMTHIBAIOTCA B IIOTAMIEHME 3a10JKEHHOC!
AeHe)HOMY 06s13aTenbCTBy AGOHEHTa 110 HacTosmeMy JloroBopy, BO3HUKIIIEMY paHee.

3.9. Jlns BepmeHus pacueToB M0 HACTOAWEMY J{OroBopy AGOHEHTYy TNpHCBAMBACTCS YHUKAILHBI B
0358100013913000048-0009451-01. TIpu oCyIIECTBIEHHH PACIETOB IO HacToseMy JIoroBopy CTOpOHBI 00S3aHbI YKa3kIB
TATEXHBIX IOKYMEHTAX YHHKaIBHBLA HoMep AGOHEHTa, BHJI [UIaTeka (32 yCIyTH CBA3H, HEYCTOMKA 1 T.IL.), IEPHOJ, 3 KOT
NPOU3BOIUTCA IUTIATEK,

3.10. B cyuae HecBOEBPEMEHHOM OILIATHL yCIYT 3/IeKTPOCcBA3H OnepaTop BIpase IIPHOCTAHOBUTH OKa3aHue AGor
YCITYT CBA3W TONHOCTBIO Wi 4acTi4HO. (Coznacho n. 4. cm. 51.1. @edepanvrozo saxona «Q ceA3u» HACMOAWUT NYHK
npumenaemea npu ucnonnenuu JJozo6opa Ha okazanue ycuye céasu Ons HysicO 0BopOHbI Cpansl, Ge30nacHochu eocyoapct,
obecneuenus npasonopsdxa)’.

3.11. Cnava u mpueMKa OKA3aHHBIX YCIYI CBA3H OCYIIECTBIIAETCA ITyTeM MOAIMCAHUA 0OeuMH CropoHaMu at
BBITIONTHEHHH PaboT 3a yCiyTu CBA3H, BRICTaBseMoro OINepaTopoM CBSA3M €XeMeCSYHO 10 S5 duciia Mecsua, cleayrome
PacueTHbIM AGOHEHT B TeUeHHe 5 pabOUHX THEH CO IHA NONYYeHHA aKTa O BEITOTHEHAH PaGoT 33 YCIyTH CBA3H TpesocTat
Ortepatopy CBA3H IIOIHCAHHBIA aKT WITH MOTHBUPOBAHHBIN OTKA3 B €T0 HOAHcaHNY, B cirydae He Hoanucanus AGOHEHTOM
O BBINIONIHEHHMY PabOT 3a YCIlyTH CBA3H H He MPENOCTABIIEH s MOTUBIPOBAHHOTO OTKA3a B €T0 OAMMCAHMH B TederuHu 10 pab
JHEH ¢ MOMEHTa IIOYYEHH S, YCIyTH CIMTAIOTCA BEIIOMHEHHBIME B [IOJTHOM 06beMe, IIPHHATHIME Ge3 IpeTeH3uil K kauec
noanexamumMu omtare. IIpu aTom fatolf cnaqu-npreMKH OKa3aHHBIX YCIYT SABJSETCA JaTa IpefocTaBieH s OnepaTopoM ¢
AGOHEHTY aKTa O BHIIIOIHEHHH paboT 3a YCIYTH CBA3M.

3.12. B ciyqasx mpeflycMOTPEHHBIX ACHCTBYIOMMM 3aKOHOAATENbCTEOM AGOHEHTOM IPOBOIUTCA IKCIEPTH3A 0KA3al
OriepaTopoM CBA3H YCIYT, B 9aCTH HX COOTBETCTBHS YCIOBHAM, TPEXYCMOTPEHHBIM J[OrOBOpOM. OKcTIepTH3a pe3yJIbT:
TIPEXYCMOTPEHHEIX Jl0roBOpoM, MOXKET HMPOBOAUTECA AGOHEHTOM, KaK CaMOCTOATENBHO, TaK H C NPHBICUCHUEM 3KCIIE|
OKCHIEPTHBIX OpraHM3aLUu. PesysibTaThl TakOH SKCIEPTH3BI OQOPMILIOTCS B BUAES 3aKMOYEHHA, KOTOPOE IMOJIIHCHIBE
SKCIICPTOM, YNONHOMOYEHHBIM NPEICTABUTENIEM SKCIIEPTHOW OPTaHU3aLUH U AODKHO OBITH 0OLEKTHBHBIM, 0OOCHOBAHHI
COOTBETCTBOBATh 3aKOHOAATENLCTBY Poccuiickoit Depeparium.

4. OTBETCTBEHHOCTh CTOPOH
4.1, OteercTBeHHOCTH OnepaTopa cBsI3u
4.1.1. Onepatop CBA3M HECET OTBETCTBEHHOCTH Iiepes; AGOHEHTOM 33 BHHOBHOE HCHAJISKALLEE MHCIIONHCHHE

2 B coorsercrsuu ¢ . 2 cr. 781 TK P® nepepacuer aGoHEHTCKOH ILIaThl 3a MIEPHOJ| NPHOCTAHOBIICHU OKa3aHHA YCIYT JJIEKTPOCBS:
TNIPOM3BONKUTCS. BOCCTAHORIIEHHE OKA3aHHUS YCIyr CBA3H BO30GHOBIAETCA B CIydae HCMOJHEHHS AGOHEHTOM CBOMX 06s3aTEIbCTB 1O Ol
YCIIYT CBA3H B II0JJHOM 00beMe.



HeHCIIONHEHUe 06S3aHHOCTEH 10 HacToAmeMy Jlorosopy. ;

4.1.2. OmepaTop CBS3M HE HECET OTBETCTBEHHOCTH 3a cofiepaHuie COODIIEHNH, nepe/iaBaeMbIX AGOHEHTOM [0 CETAMS
JJIEKTPOCBA3H.

4.1.3. B cimy4ae IMpOCPOIKH HCIOTHEHN OmepaTopoM cBsi3H 0053aTebCTB (B TOM YHCIIE FapPaHTHIHOTO 063aTeNBCTBA),
TIpe/lyCMOTPEHHbIX JlOroBOpOM, a Takke B MHBIX CITydasx HEeHaJIekallero HCIOIHeHHA OmneparopoM CBs3M 0053aTeNbCTB,
TIpEIyCMOTPEHHBIX J0TOBOPOM, AGOHEHT HalpaBIsieT eMy TpeOoBaHKe 00 yIiaTe HEyCTOCK (mrpadoB, neHeH).

Tlens HagucseTcss 3a KKIBIH NEHb MPOCPOYKH HCIOIHCHIA OrmepaTopoM CBSI3H 0053aTENBCTBA, IpE Ly CMOTPEHHOTO
JloroBopoM, HaduHas CO [HSI, CJENYIOMEero Nocie JHA WCTEYeHHMs YCTaHOBIEHHOro JIOroBOpoM cpoka WCTIOTHEHHS
o6s3aTebCTBA, H YCTaHaBIHBaeTcs JloroBopoM B pasMepe, OTIpEJIENICHHOM B TOPSIIKE, YCTAHOBICHHOM [TpaBUTEIBCTBOM
Poccuiickoit Deepanun, HO He MEHee YeM OJtHa TpeXcoTal meifcTByromelt Ha JaTy yIUIaThl IIEHH CTaBKU pedMHAHCHPOBAHKA
LlenrpansHoro GaHka Poccnﬁcxoﬁ denepany 0T LeHs [lorosopa, yMeHBIIEHHOH Ha CyMMY, [POTIOPLHOHATIEHYIO obvemy
06513aTeBCTB, IPe/yCMOTPEHHBIX JIOrOBOPOM I (axTUIECKH HCTIOMHEHHBIX OrepaTopoM CBS3H.

ILITpadpl HATUCIAIOTCS 32 HEHALIEKAIIES ypcrioHerue ONepaTopoM CBsi3H 0053aTeNbCTB, PeTyCMOTPEHHBIX JloroBOpOM,
34 MUCKTIOYEHHEM MNPOCPOUKM HCIONHEHUA IMOCIISAHIM o6s3aTebeTB (B TOM HHCHE TapaHTHHHOTO 06s3aTeNbCTBA),
TIpeLyCMOTPEHHBIX [J0orOBOPOM. Pa3mep wwrpada yCTAHABIMBACTCS B BUAC (UKCUPOBAHHOH CYMMEI 10 % ot uensl Jlorosopa,
OTIpe/e/IEHHOM B OPS/IKE, YCTAHOBICHHOM TTocragopnenueM IIpaBuTeNbCTBA Poccuiickoit denepatpu ot 30 aBrycTa 2017r. Ne
1042.

4.1.4, Omrepatop CBA3M OCBOOOXHAETCs OT yIUTATHl HEYCTOMKH (mTpada, meHw), ecau JOKaKeT, UTo HENCIIOJIHeHUE WIH
HeHAUIeKallee MCTIONHeHNe 0053aTeNbCTRa, npeycMOTpeHHOro J{orosopomM, MpoU3OLUIO BCIIEACTBUE HEMPEONOIHMON CHIIBI
JIH 110 BuHe AGoHeHTa.

4.2. OTBeTcTBEHHOCTH AGOHEHTA.

42.1. B ciyyae IPOCPOYKM HCIOMHOHHA AGoHeHTOM 0053aTeNbCTB, TpelyCMOTPEHHBIX JloroBOpOM, @ TaKKe B HHBIX
Clyqasx HeHaJexKallero MCIIONHCH AGoHeHTOM 00A3aTeNbCTB, PelyCMOTPEHHbIX Jlorosopom, Omepatop CBA3N BIPABE
110TpefoBaTh yIUIAThl HEYCTOCK (wrpados, neneit). [leHs HATUCIIETCA 32 KaskIBIH JEeHb TPOCPOYKA HCITOTIHEHHUA 0653aTeILCTBA,
mpeycMOTpeHHOro JloroBopoM, HaunHad CO [iHf, CHIETYIOIIEro MOCie JHA HCTeHCHM YCTAaHOBJIEHHOTO [lOroBOpOM Cpoka
JCIIONIHEe kS 00s3aTeNnscTBa. Takasd TeHs yCTaHABIMBACTCA JIloroBopoM B pasMmepe OIHOM TPEXcOTOH JeficTBYIOIEH Ha HaTy
yIUIaThl DeHel CTaBKA pedUHAHCHPOBAHIL LlenTpansHOrO 6aHKa Poccutickoit @enepait OT HE yIUIa4eHHON B CPOK CYMMBL.

HItpadsl HAYHCIMOTCS 33 HEHATOKAIICE pcrolHeHre AGOHeHTOM 0053aTeNbCTB, MPEIyCMOTPCHHBIX JloroBopoM, 3a
MCKJIIOUSHHEM IIPOCPOUKH MCTIONHEHNA 0GS3aTeNbCTB, IPELYCMOTPEHHBIX JIOTOBOPOM.

Pasmep mrpada ycTaHaBIHBAETCS B BAAC (PKCHPOBAHHOM CyMMbI 9.5 % or 1eHsl JlOroBOpa, OIPEeeEHHOM B TOPAIKE,
YCTAHOBIIEHHOM TlocranorneHyieM IIpaBuUTeNbCTBA Poccuiickoit Genepaiviv OT 30.08.2017r. Ne 1042.

422, AGoueHT 0CBOOOXKZAETCSH OT YIUIATHI Heycroliku (mrpada, reHy), €cNd JIOKAKET, YTO HEHCIIOJIHEHHE 15045
HeHaeKamlee MCTIONHEHNe 0053aTeNbCTBa, [peyCMOTpeHHOTo JI0roBOpOM, HPOM30IIO BCICACTBHC HeNpeo0NMMOM CHIIBI
wia 1o BuHe Oneparopa CBA3M.

4.2.3. AGOHEHT HeceT OTBETCTBEHHOCTD 3a mo0ble (B TOM YHCIIE HecaHKIMOHHPOBAHHbIE) NEHCTBUA TPETBUX JIHL, AMEBIIHE
MECTO IIp¥l BBE/IEHIH AyTeHTHPUKATHOHHBIX naHHBIX® AGOHEHTa, a TAKKe UX MOCICACTBHA.

4.2 4. AGOHEHT CaMOCTOATENIBHO NPHHMMACT BCE He0GXOMMMbIe MEpHI TI0 TIPEJOTBPAIICHIIO XUIICHIA AeHTH(GUKATOPOE
JOCTYIa K yciyram. B cydae IOJO3peHWd Ha yTpary WM pasriameHue AIeHTH(HAKATOPOB A0CTYNa, AGOHEHT obsa3ar
HeMeUIeHHO u3BecTHTH 06 dToM Omepatopa UL [[peIOTBPALIeH}s HECAHKIIMOHHPOBAHHOTO JoCTyma K ycmyraM. AGOHEH
OIUIauMBaeT B NOIHOM OObeMe YCIyTH, MOJIydeHHbIC © ACTIONB30BAHMEM ero AyTeHTH(OMKAIHOHHBIX IaHHBIX A0 MOMEHT!
IPHOCTAHOBJICHHUS OKA3AHMIA OmnepaTopoM YCiIyT [0 MACHMEHHOMY 3agBieHuio AGOHCHTA.

5. MiaMeHenue ¥ npexpauenue lorosopa.

5 1. Hacrosmmuii JloroBop MoeT ObITh AOCPOUHO PacTOprHyT TO COTJAMEHHIO CTOPOH Wiy [0 pellleHnIo cyna I
OCHOBAHHMSAM, NPELYCMOTPEHHBIM IPAXIAHCKIM 3aKOHOAATEIBCTBOM.

5.2. TIpy 3aKIOYEHAN ¥ MCIIONHCHUH JloroBopa M3MEHEHHE €ro yCoBHil HE HOITyCKaeTcs, 3a HCKIIOUEHHEM CITy4dack
[pe/lyCMOTPEHHbIX ACHCTBYIOMIHMM 3AKOHO/IATeBCTBOM ¥ HACTOAIUM JlOrOBOPOM.

5.2.1. Hactosmuii JJoroop MOXeT 6BITh H3MEHEH TI0 COTIAMEH IO CTOPOH, KOTOPO® JOJBKHO 65ITH 0(OPMIICHO MUACHMEHHC
COCTARJIEHO B IBYX 3K3eMIULIPaX U MOMIIHUCAHO A6onenToM (160 ero MOJTHOMOUHBIM npencrasutenem) u OnepaTopoM CBA3H (
JIMIE €ero TIOTHOMOYHOTO IIPe/ICTaBUTENS).

52 2. Hacrosmuti JloroBop MOKET OBITh H3MEHCH OmepaTopoM CBS3H B CIlyHafX Ipe/TyCMOTPEHHBIX 3aKOHOM, B TOM HC]
TIp¥ M3MCHEHMH [TOpAIKa yueTa CTOMMOCTH YCITYT 3JIEKTPOCBA3H, H3MCHEHIA 3aKOHOIATENECTBA P@ B 4acTH OIIATHI 38 yCAYT
3JIEKTPOCBSI3H C TIPEXBapUTEbHEIM yBemoMyenneM AGOHEHTa Yepes CpeJICTBa MacCOBOH yH(OPMALIMH, @ TAKXKe MPH Heoral
YCITYT BNIEKTPOCBSI3HU 6 U GoJiee MECSIICB ITyTeM CHATHS 9aCTH OKOHETHBIX yCTPOHCTB (CPeACTB CBS13H) P YCIOBUY IIHCHMEHHOT
yBeoMIeHns 1 AGOHEHTa.

5.3, HacTosmui J[OroBOp CUMTAeTCA PaCTOPTHYTHIM B cllyyae NpeKpamenus y A6ouenTa npasa COOCTBEHHOCTH, IIpal
BIaJIeHUA U I0Tb30BaHNA Tene(pOHN3UPOBAHHbIM TIOMEIIEBHEM.

5.4. Tlpu pacTOpKeHUH, npexpamenny J1oroBopa, HPHOCTAHOBJICHUM €r0 HeHCTBHA WX OKOHYaHUM CpOKa €ro IeHCTBI
o6s3aTenscTBa CTOPOH NPEKPAIAoTes, 33 HCKIOUEHMEM TeX, KOTOpble OTHOCATCA K (uHaHCOBEIM 0053aTENBCTBAM T
MMEIOIEMCS 3a{0JDKEHHOCTAM.

5.5. TIpu U3MEHEHNH ajpeca AGOHEHTA, BHIOBITHN WX peopranu3alii A6onenTa npasa 1o Jlorosopy MOTYT HepefaBaTh

3«AyTeHTUPHKAUHOHHBIE JAHHBIE) - HIeHTH(HMKATOPBl  JOCTYyIa AGouenta k JlmuHoMy KabuHETY. ABOHEHT MOXET TOMy'H
AneHTH(UKATOPE! JOCTYIA MPH 3aKII04CHHIN sacTosmero KOHTpakTa, a TAKKe NPH 3aKMOuCHHHN Konrpaxta 06 oxasaHuy ycuyr CBA3H
nepenade AAHHBIX. Kpome TOro ux MOXKHO [O/Ty4MTH BIOCIEICTBHH IPY JIMTHOM BHSUTC B IYHKT 0GCTYXMBaH!s KIMCHTOB Orepatopa, 1M
Tipu ce6e IOBEPEHHOCTE Ha X nonyuenye. B naipHEHIEM ABOHCHT HMEeT BO3MOXKHOCTE CaMOCTOATENIBHO CMEHUTB 1apoJib 110 KENAHHMIO.
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TOIPKO ¢ paspemenus Onepatopa cessm ¢ BHECCHHEM H3MEHEHHI B HaCTOSIIHif Horosop, u (wm) 3akmovenrenm Hop

6. ITopsinox PaccMOTpeHHst IpeTeH3uii,
6.1. PaccMoTperme npetensuit AGoneHTa 110 BOIIDOCAM Ka9eCTBa M OILIATEI YCITYT CBAH Ipoussoaurcst Onepatopom cr
B IIOPAZKE, YCTaHOBIEHHOM DenepanbHbM 3akoHoM PO «O CBSI3UY,

6.2. Criopsl, KoTopsie CTOPOHBI HE MOTYT PELIHTh MyTeM [IEPETOBOPOB, MOMIEKAT PACCMOTPEHHUIO B ApGHUTPaXKHOM C
Poctosckoit o6nacty, TIOpsiNIKe, yCTAHOBIEHHOM NEHCTRYHOMITIM 3aKOHOJATENbCTBOM.

7. Cpok aelicTus Horosopa.

Hacrostmmit Horogop Berymaer B CHIIy C 1aThl HOANHUCAHUS 06euMHu Croponamu u neticrayet ¢ 01.01.2026 o 31.12.202
» @ B 4aCTH PACYeTOB O IIOJIHOTO HCIIOMHEHHS CTopoHaMu CBOMX (hHHAHCOBRIX 00513aTeNILCTB,

8. IIpouwue ycnosus.

8.1. TlouToBsii agpec AGomuerTa AT HalpaBIIEHUA KOPPECIIOHAEHIUH, B T. . TeJerpaMm: r. Mumneposo 0651, PocToBck
yn. YepHomopckas, 1.52. [pu mmMenennu noutosoro anpeca, AGOHeHT 06s13aH B Tedenre 10 qHel MUCEMEHHO C YBEIOMJICHN
O BPYYEHWH, U3BECTHUTH 06 3TOM Oneparopa cBs3, IIpu mecobimonennu storo Bes KOPPECIIOHACHIUS, BKIIOYAs ITUCHMEHH
M3BEIICHAA AGOHEHTA O PACTOPKEHHH, H3MCHEHHMH Hactosmero Jlorosopa, HanmparieHHas 1o BBIICYKAa3aHHOMY [OYTOBO
anpecy, CUMTaeTCs HayIexKalle OCTaBIeHHOM, Bee HEOJArONPUATHEIE MIOCTIEACTBHSA 3TOrO HeceT AOGOHEHT.

8.2. Bce mpmmoxenus k HactosmeMy Jlorosopy, kak YUOMAHYTBIE, TaK M HEYIOMAHYThIE B €ro TEKCTE, SABJIIO]
HeOThemMeMON wacTeio JloroBopa. Msmenene Hpunoxennit ocymecrensercs s NopAnKe, MpexycMOTPEHHOM HaCTOSI
Horosopom u cooTreTeTByIOMIM TPHUIIOKESHHEM.

8.3. AGOHeHT corracen na AOCTYII K yCIlyram MexyropoaHOM U MeXyHapOAHO TeNe(QOHHOM CBA3H U Ha TPEOCTABIICH
CBCACHHHA O HEM IPYTHM ONepaTopaM CBS3H IS OKA3aHUs TaKhX YCJIYT .

8.4. AGOHEHT cOormaceH Ha HCIIOTB30BAHHe CBEAEHHUH O HEM PH HH(OPMALHOHHO-CIIPABOTHOM o0cITyKUBaHUY.

8.5. EnunsIit Homep HH(OPMAaIMOHHO-CPaBOTHO M TIOANEPXKKH IOpUANIecKuX Juil: 88002006786.

8.6. Hacrosmuit Jorosop cocrasimen B ABYX SKSEMIUIADAX, MMCIOLIMX OJIMHAKOBYIO IOPHIMYECKYIO CUITy, 1O OXHOM
SK3EMILLAPY JUIA Kaxk 10 CTOpOH.L.

9. IOpuauueckue axpeca CTOPOH:

OIIEPATOP CBSI3U ABOHEHT
ITySauunoe Axunoneproe O6mecrBo «PocTe1eKom) OI'BOY BO «PT3Y (PUHX)»
(ITAO «Pocrenexom) 344002, r. Pocros-Ha-JloHy, yi. B. Caponas, 69
FOpunuuecknii agpec: WHH 6163022805 KIIIT 616301001
Poccuiickas ®enepanus, 191167, Y@K no PocTosckoit 06nactu (GIBOY BO «PIDY
ropox CankT- I[TetepGypr, (PHHX)», n/c 20586V31640)
CuHonckas HabepexHasd, 1oMm 14, Jimrepa A. Kasnauelickuit cuer:
WHH: 7707049388 KIIIT: 784201001 03214643000000015800
OKIIO 17514186 EnuHbIi KasHaueHCKHil cueT:
OKTMO 40913000 40102810845370000050
[Tourosslit anpec: Pocrosckuit Obumana bank nomyuartens:
ITAO «Pocrenexom» OKII Ne 9 FOI'Y BAHKA POCCUH/ YDK
344019, r. PocTos-Ha-JloHy, mo PocroBckoit o6mactu r Pocros-Ha-[{oHy
Y. Mypinsiuesa, 56/60 BHK 016015102

daxtuyeckuii anpec: 344019, r. Pocros-na-lony, V.
Mypieruesa, 56/60

Hosnyaaress mmarexeit: [TAO Pocteekom
PeKBH3HUTEI IS OTLIATEL:

WHH 7707049388 KIIIT 616743001

OKITIO 17514186

bankoBckue pekBH3NTHL:

HanMernosanue 6anka: KPACHOIIAPCKOE OTIEJIEHUE
N8619 ITAO CEEPBAHK
P/c:40702810430020102244

K/c: 30101810100000000602

BHK 040349602

€-mail:irina.kurmanova@rt ru

TenedoH (863)286-15-21

Pykosoanrens nanpasnenns oraena
npoaax rocynapCTBeHleM
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K IOroopy Ha obecriedeHne 10CTyma K pecypeaM H HHGOPMALHOHHbIM
CHCTeMaM HH(OPMaUHOHHO-TeTeKOMMYHUKAITHORHOMH CETH, BKITIOYas HOCTYyTI K ceTi UHTepHET

Ne 0358100013913000048-0009451-01 ot «01» nexabps 2025r.

OKA3AHHE YCJIYI CETH IIEPEJJAYA AAHHBIX 1 JOCTYTIA B CETh INTERNET

Onepatop mpezocraBiser AGOHeHTY ycuyrn cetn nepenady NaHHbBIX, JOCTYNa B ceTb "MIHTEpHET" B COOTBETCTBHH C
ycnosuamu KoHtpakTa, u actosmuM Ipuitosxkenuem*

1.0Oneparop o6s3an:

1.1. MadopmupoBats AGOHEHTa 06 YCIOBHIX TIPEIOCTABJICHHSA YCIIYT SJICKTPOCBA3H, ACHCTBYIOMMX Tapuax Ha yCIyry
SJEKTPOCBASM M WX HM3MEHCHHH Yepe3 OOIMIENOCTYIHbIE CPEeNCTBA MacCOBOIL MH(OPMALMH YIIH OCPEICTBOM pa3MELICHHs
uH(opmammy Ha Web-caiitax Oneparopa (http://www.rt.ru).

1.2. B cirygae nepeprisa npeaocTaBiIeHus YCIYT ICKTPOCBA3H, BBISBAHHOIO BHHOBHBIM AeHCTBHMEM JH00 Ge3felcTBrHEM
Onepatopa, MpOM3BOXUTE Mepepacyer aGOHEHTCKOM IUIATHI HA OCHOBAHHE 3aiBICHHA AOGOHEHTa O TakOM IIEpepHIBE B
COOTBETCTBYIOIIYIO CIIy>0y PEeMOHTa, IOATBEPKACHHOM aKTOM,

1.3. Tlo sasBrenmo AGOHeHTa ycTparaTh JedeKTh! NPEROCTAB/IAEMBIX YCIIYT B TedeHKe He Gosee 3 nHelt. B ykasaHHBIN
CPOK HE BKIOYAETCS BpeMs NPOBEJEHHA JONONHHTENbHBIX paGoT, CBA3AHHBIX ¢ BOCCTAHOBJICHHEM CeTell JNIEKTPOCB3H,
TNOBPEXICHHBIX B PE3yJIbTaTe ICHCTBUH TPETHUX JIL, ABAPUM, B TOM YHCIIE HA TETLIOBBIX, FA30BbIX, BOJONIPOBOJHBIX CETHX.

1.4. Tlo 3asBke AGOHEHTAa IpU MONKIIOYEHHH K yCIyre INPOM3BECTH HAaCTPOHKY OKOHEYHOrO OGOpYHOBaHHA ¢
YCTaHOBJIEHHOH Ha KOMIbioTepe AGoHeHTa cucTeMoit Microsoft Windows, IpH HAJIMYHe OPYTHX OIEPAlMOHHBIX CHCTEM
HaCTPOMKa NPOU3BOIUTCA AGOHEHTOM.

1.5. Oneparop He MPOM3BOAUT HACTPOHKY JIOKATEHON BEITHCIHTEBHON ceTH AGOHEHTa HIK MPOrpaMMHOro 00eCIIeueHN,
I0IIEPKUBAIOIIETO paboTy JIOKATBHON BLIYHCIIUTENBHOM CETH U He HECET OTBETCTBEHHOCTD 32 (GYHKIMOHUPOBAHHE JIOKATLHOM
BBIYHCIIMTEIEHOMN CeTH KIIHEHTa.

2. Omeparop uMeer npaso:

2.1 IIpu pexoHCTpyKuMM ceTH mepegads IaHHBIX M3MeHATh IP agpeca AGOHEHTa, IIPOH3BOAMTL 3AMEHY
TEJICMaTHIECKOr0  060pYyNIOBaHHs, ycTaHOBNeHHOro OmnepaTopoM Ha IUlomazke AGOHEHTA, a TakKe MEHATh PEXKHM
IIPENOCTABIIEHUS yCIIyT AGOHEHTY, IpeIBapUTeILHO YBEIOMHEB €ro 06 3TOM.

2.2. B 0iHOCTOPOHHEM IIOpsIKE U3MEHATh TAPHEL H YCIOBHS [IPeOCTABICHHS YCIyT.

3.AGOHEHT UMeeT Ipaso:

3.1 TpeGosats nepepacdera MWIATH 32 YCIyTH, 00yCIOBIICHHbIE HACTOAIINM NMPIIOKEHHEM B IIEPHOI OTCYTCTBUA
CBA3H 10 BHHe OrepaTopa Ha OCHOBAHWH 3aABJIEHHA AGOHEHTa O TakoM (aKTe, 0ATBEPKIEHHOM JBYCTOPOHHIM aKTOM.

3.2. O6patutbess x OmepaTopy ¢ 3asBICHHEM O BPEMEHHOM HNPHOCTAHOBJICHHH IOJNb30BAHUS yCIlyTaMy CeTH
Tepeliadn NAaHHLIX TOJBKO NMPH 33aKa3e KOMMYTHPYeMOro JOCTYINa, IPH yCJIOBHH Bo3MemeHHs OnepaTopy noTepb HOXOA0B OT
HENpPEeIOCTaBICHHBIX YCIYT.

4. AGoHeHT 06s3an:

4.1. O6ecrieunts paboTOCIIOCOGHBIN KOMITBIOTEP C YCTAHOBJIEHHON ONMepaloHHOM cieTeMolt Microsoft Windows
WK JPYTO# ¢ BKIHOYEHHO! Noanepxkoit cemeiictsa npotokonor TCP/IP.

4.2 OOecnieunTs Hanudue MOCTYNA K TeNeOHHOW JIMHAM B MECTe MpEToNaraeMoif YCTAaHOBKM OKOHEYHOTO
000pyI0BaHHMA.

4.3. Ilpu npepocTaBIeHAHN YCIIYTH JOCTYIA K ceTH MuTepHeT 10 TexHonoruy XDSL:

- 00eCTIeTUTh YCTAHOBIIEHHYIO U IPOMHCTA/UIMPOBAHHYIO B BBIIIEYKa3aHHOM KOMIBIOTEPE PaBOTOCIIOCOBHYIO CETEBYIO
KapTy, mojnepxusaionryto cranaapT Ethernet 10BaseT (Buras napa, pasbem RJ45). VkasaHHas ceTeBas KapTa JOJKHA OBITh
cBoGO/Ha, He 3a/€HCTBOBAHA B JOKAIBHOM CeTH AGOHEHTa B TEYeHHE BCErO MEPUOJIA TIPENOCTABICHHS YCITyT B COOTBETCTBHH C
HACTOSIINM TIPUIOXKEHHEM, U MpeJHA3HAUeHA UCKIIOUHTENBHO Oa BrinoueHus xDSL Monema.

5.0meparop He HECET OTBETCTBEHHOCTH M HE FapaHTHpPYET:

- GYHKUMOHMPOBAHUE U JOCTYIHOCTD OT/EIBLHBIX CETMEHTOB CeTH HIHTEpHET;

- BO3MOXXHOCTb HH(pOpMaIMOHHOro 06MeHa yepes ceTh HHTepHET ¢ TeMU y3JaMy WIIK CepPBEPaMU, KOTOPblE BPEMEHHO HITU
ITOCTOSHHO HENOCTYIIHBL,

- obecredenne 6e30macHOCTH 060PYIOBAHUS U IPOrPAMMHOTO 0feciedeHus AGOHEHTA, HCMOMB3yEMOT0 IS IOy YeHH s
Vemyr,

- Ka4ecTBO NPEIOCTABICHHA YCIyT IpPH HEHUCIPABHOCTH OKOHEYHBIX YCTPOMCTB M COCHMHUTENBHBIX JIMHUM, HeE
npunamrexamux Onepatopy. IlepepsB B mpenoctaBneHns yciayr AGOHEHTY, B JAHHOM CIydae, HE CYMTACTCS MPOCTOEM,
riepepacdeT IJIaThl He IIPOH3BOIHTCSL,

— ymiep, NpUdMHeHHBIH AGOHEHTY TPETHUMH JIMIIAMH, B TOM YHCIIE ITYyTeM JOCTYIA ¢ HCIOJIb30BAHUEM CETEBOTO HMEHH
U ceTeBoro napoiisi AGOHEHTa, B TOM CIydae, eCld YKa3aHHbIN JOCTYII POU30IIE He 110 BuHE Oneparopa;

— Tonoxenus, yctaHoBieHHble KOHTPaKTOM BO3ME3THOTO OKa3aHHUs YCIIYT, MPUMEHSIOTCS, €CJIi HHOe He IMpeyCMOTPEHO
HACTOSMIUM NPIIIOKEHUEM.

6.ITapaMeTpsl MPeNOCTABICHAA YCIYT UH(QPOBON CETH Tepefavy JAHHBIX, TEXHHYECKHe HOPMBI Ha CPEIHEMECSIHBIC
noxasaresiv QyHKIHOHHPOBAHIL COTH JIOCTYIIA!

1 [NonoxeHus, ycTaHoBneHHble KOHTPakTOM BO3ME3AHOr0 OKa3aHus yCryr, NPUMEHSIIOTCS, eCIn MHOE He
MPEAYCMOTPEHO HACTOALLMM MPUNOXKEHUEM.



HaumMenoBanue ycmyru [Tpumeyanue

[TpenocraBnenye B mosb30BaHMe ycnyru poctyma K cetd HHTepHer 6e3 orpaHmuenus o6beMa
norpebisemoro Tpaduxa

[TapameTprl OCHOBHOM yeiryrn Ne

Ouznyeckui ajpec NpeaoCcTaBJICHUA YCAYTH

Ckopocts coemuuenus (K6/cex)Tur coenuuenus (ISDN, CKOpOCTh  OTIpeNensieTcs IapameTpaMu  TeledhOHHOI

urppoBoil kaHal U ap.) NUHUA a0OHeHTa W BBIOPAHHBIM TapUQHEIM [LIAHOM, HO
He MeHee 64 kOHWT/CeK B HANpaBIE€HWH OT CTAHLUHU K
aboHeHTy

Tun xaHaJILHOrO obopynoBanus

CpeaHsia 3a1eprKa NakeTOB [epe1aqn HHPOPMaIMH, (Mc) He 6onee 400

OTK/IOHeHHE OT CPeIHero 3HaueHWs 3aiepkKu nepexadu | He 6omee 50
uHQopMaum, (Mc)

KospdpuumenT norepu nakeros nupopMariu He 6Goitee 107
KoaddummenT ommubok B nakerax madopmarmu He 6osiee 10
Cetenoii anpec (anpec IP)

DNS

CeteBoe nums (login)

Cerepoit mapous (password)

AJpec 3JIeKTPOHHOM nouTH (e-mail)

Aperna WWW crpanuip:
Cityx6a TeXHHIECKOH 10IepKKY 88002006786
Ne. | Venyra Anpec VuetHoe mmst | Tapud, ¢
HJAC
1. CIT "Pocrenexom Tengep" VHTEpHET cO r. MUJUJIEPOBO 061. 16 170,00
cKopocTeio o 50 M6ur/c (ETTH) POCTOBCKAS y.
YEPHOMOPCKAA 1.52 rs00188737
ugnexc 346130
2 IlpenocTasnenve B MONB30BAHKE r. MUJUIEPOBO o611 rs00188737 396,00
cratudeckoro IP-anpeca, B Mecau (ETTHu | POCTOBCKAA ya.
Ip., kpome xDSL) YEPHOMOPCKAS .52
uanexc 346130

7. Omnmata 3a NpeNoCTaBlEHHE MeCTHOTro, BHYTPU30HOBOTO TEJIe(OHHOTO COENMHEHHA, I[PUEM M OTIpPABICH

TenerpadHIX COOBIMEHHUH, IPOMycK Tpathuka nopra [P OCYIIECTBIAETCS B COOTBETCTBHH C TapHpamu Omepatopa.

8. Hacrosmmum AGOHEHT MOATBEPXKIAET CBOE COINIACKE HA MCIIOIB30BAHMUE CBEJEHHH O HEM IpH HH(OPMAIMOHH
CIIPaBOYHOM OOCITY)KUBAHHH,

- na D - HeT

9. B cnydae orkasa ot ucnonnenus KorrpakTa u (1) pactopoxerun Kontpakra ceteBoe ums (login), cereroii mapons
(password) ¥ WM IOYTOBOTO AIMKMKA HE COXPaHSIOTCA.

10. Ilpu noxmucanuu Hactosmero [IpunokeHrs AGOHEHT 03HAKOMICH C [IpaBunamMy OKa3aHHA TENEMATHYECKUX YCIT
CBASHY, YTBEPXKACHHBIX NOCTaHOBNIeHHEeM [IpaButensetsa PO ot 10 centsabps, 2007r. Ne 575 u o6s3yeTcs X cOBIEONAT.

OIIEPATOP ABOHEHT

PykoBoanten»  wanpasnenust  oTaena  mpopam
rocy1apcTBeHHBIM
3aKa3yuKam

(//K// ' 9.B. MakcuMeHKO

AAMHHUCTPATHBHO-
O®I'BOY BO «PIQY

H.B.Hukutuua

MLIIL.



INpunoxenue Ne

K IOTOBOpY Ha ObecIieuenne IOCTyIa K pecypcam 1 HH(OPMaLOHHEI

CHCTEMAM HH(OPMALHOHHO-TeNeKOMMYHHKALHOHHOM CeTH, BKJIIOYas JOCTYN K ceTd MHTepHe
Ne 0358100013913000048-0009451-01 ot «01» nexabps 2025

CIIEITNOUKA TS

TexHuueckue XapaKTEPUCTUKHU OKA3bIBaEMbIX yeioyr

Ilapavetppr mo oGecmewemmo pmocryma x pecypcaM u  MH(GOPMALMOHHBIM —CHCTEMaM  MH(OPMALMOHHC
TEICKOMMYHUKAIMOHHOM CETH BKIIFOYAs TOCTYI K CETH Hnrepuer: '

- UPCNOCTABICHHE YCIYTH B pexume 24 wyaca B cyTku 7 nHeil B Hememo 6e3 orpaHMdeHys 00bemo
notpebiiseMoro Tpaduka, 3a HCKITIOYEHAEM TICPEPBIBOB M MPOBEAEHUS HEOOXOMMBIX PEMOHTHBIX H IPO(HIAKTHIECKHX pabo
TIpH 00eCTIe eHIH COBOKYITHOM AOCTYNTHOCTH yCIIyT He MeHee 99,5% B Mecsir;

= ofecreueHre CTaHIapPTH30BAHHBIX MHTEP(EHCOB B3AUMONEHCTBHA M CTAHIAPTH30BAHHAIX NIPOTOKOJIOB UL
00MeHa TaHHBIMH;

- ofecIiedeHne BO3MOKHOCTH HCIIOJIb30BAHHAS BA30BBIX CETERBIX CepBHUCOB: nocTyn k MHTepHer-pecypcan

(mpotoxon HTTP) 1 anekTpoHHo# moure (mpotoxonr SMTP, POP3), o6men thatinamu (potokon FTP), YTIPABJIEHHE U KOHTPOII
CETEBBIX YCTPOMCTR;

PE3EPBUPOBAHIE OCHOBHBIX KaHANIOB HOCTYNA K ceTH MHTepHET ist 06ecreueHus OTKa30yCTOMUHBOCTH;
oGecrneuenne HHPOPMALHOHHOM 6e30MacHOCTH MH(PaCTPYKTYpbI IPENOCTABICHHS GA30BBIX CEPBUCOB OT aTal
THIA OTKA3 B 0GCIY)KUBAHUMY C BOSMOXKHOCTEIO HHTETPALIAH B CHCTEMBI 00€CTICTEHHIS MH(OPMAIIMOHHON (e30IacHOCTH ceTel
TIEpelavn NaHHBIX YIIOTHOMOYEHHEIX TOCYAAPCTBEHHEIX OPTaHOB;

- OpraHu3alus CHCTEMBl MOHHTOPHHIA [IAPAMETPOB HPEIOCTABNEHHS JOCTYIA K CETH HnrepreT (B TOM uncie
YIQJICHHO) ¢ 0fecTiedeHIeM XpaHeH s JaHHEIX MOHHTOPHHTA B Te4eHHe 1 roga (Hanuaue y MCnonHUTeNs cHeTeMbl 06ecIiederus
MHQOPMAIIMOHHON 6e30macHoCTH MHQPAacTPyKTyphl OIEPATOpPa, COBMECTHMON C CHCTEMaMiu denepanbHOrO yYpoBHA, UL
obecrieyeHus 3allUTBl OT aTaK THIA «OTKa3 B obcnyxuBaHumy»). Obecredenne KPYTJIOCYTOYHOTO (GyHKIMOHHPOBAHHS LIEHTPE
JUPABJICHHUA CCTRIO UL OPraHU3alH ONEPATHBHOTO YIPaBIICHUS ABAPUMHBIME CHTYALHAMIE,

- CpenHee BpeMms OTKIHKA 0DOpyHoBaHWA y3na mpoBaiifiepa (3a BpeMeHHSIH OTPe30K B 5 MHHYT) B IIMKOBBIE
TICPHOABI 3arPy3KH CETH NEpefaiy JaHHEIX COCTABISAET He 60JIee 2 CeK B 30HE OTBETCTBEHHOCTH y3na npoaalinepa,

- IPOLEHT NOTEPH MAKeTOB HHpOpMarwu He Gomee 1%;

- OTIJIOHCHHE OT CPEIHETO 3HAUCHIS 3aIePXKKH Nepeaqy uHbopmanmi He 6onee SOMC:

b

— CPeaHAA 3aepKKa IlepeIady nakeToB He Gosee 150 mc.

OITIEPATOP ABOHEHT

PYKOBOI(HTCJIL HanpaBJaeHHs oTaena npogamx
rocyaapcTrBeHHbIM
3aKa34YHKaMm

Q v /A/ 3.B. Makcumenko

ITpopekTop mo aagmuuu HBHO-XO0351HCTBEHHOI

MLIL



